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Manager Profile 
Amanda Ramos  
Morningstar Mini Storage  
Friendswood, Texas  

In her three years as a self-storage manager, Amanda Ramos has become 
a valuable asset to her company and her community. She leads the district 
in occupancy for 2008, which has risen from 63 percent to 90 percent. Plus, 
she is the top producer in merchandise sales and truck rentals. Morningstar 
district manager Robert Neunkirch refers to her as “the ultimate 

team player.” 
 
Her leadership was put to the test when Hurricane Ike made landfall in Galveston, Texas, some 21 
miles from the facility, on September 13, 2008. The third most destructive hurricane to hit the U.S., 
Ike slammed into the Texas coastline as a Category 2 hurricane with winds over 110 mph. 
 
Ramos was back at the facility that morning. She showed units by flashlight for two days until power 
was restored to the property. And for the following three week s, she helped to find emergency 
storage for people whose lives had been upended by the storm. “It was sad to see how little these 
people had left,” Ramos says, “but the praise and thanks kind of kept me going.” 
 
In addition to her work at the facility, Ramos donated her truck to be used to transport supplies to 
surrounding communities. Despite her obvious contributions during the storm’s aftermath, she 
dismisses any notion that her actions deserve recognition. “They say I went over and above, but, no, 
I did what I had to do to help these people,” she says. “It was rewarding just to be here to help make 
things a little bit better for them.” 

 
 

  

 
 

  

 
 

 
 

 
 
 


